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• The checker will sign here once your box has been 100% ‘checked’ 
• This means that your box has been photographed  
• In case of a query the photograph will be retrieved 

New Reason Codes 

Required signatures for product returns 

Return & Adjustment Quantity 

Return & Adjustment Code 

• Upline to complete this section and sign 
• Representative to keep tear-off slip in case of follow up 

query  

Important: 
NIB returns – only the account 

holder’s signature is required. 

For product returns and 

adjustments – all 3 signatures are 

required 
} 
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New Reason Codes:  
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• The ‘Checker’ at DC will sign 

in this section once your box 

has been 100% ‘checked’ 

• This means that your box has 

been photographed  

• In case of a query the 

photograph will be retrieved 

 
 

• Use these Reason and 

Adjustment Codes to link the 

reason you are 

returning/adjusting products 

  

• Code 22 will be used for the 

Product Not In Box process  
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How to process a NIB (Not in Box) claim 
 

 

 

  

1. Identify the product that was not received 

2. In the R&A QTY column, write the quantity that is missing  
 

3. In the R&A CODE column, write the code for NIB as per the Returns & Adjustment 

codes (in this case it will be code 22) 
 

4. Sign as the account holder (you don’t need your Upline or ASM to sign) 
 

5. Submit the picking slip as well as copy of ID to nib.credits@avon.com 
 

 
 Please note: we only require the signature of the account holder (the person submitting 

the claim) 

 You can use any scanner to scan these documents.  CamScanner is known to be 

successful  

 If all scanned copies are received in order, the credit will be passed within 48 working 

hours of being submitted 

 An automated email will be sent through to the account holder providing a ref number 

for the credit as soon as the email is received by an Avon Justine Consultant  

 

mailto:nib.credits@avon.com
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Submitting an Adjustment, Product or a  

Full Box Claim 

 
 

 

  

1. Write the quantity that is missing in the R&A QTY column  

2. Write the reason code as to why you are returning the products in the R&A CODE 

column 

3. The account holder, Sales/Business Leader & Area Sales Manager is required to 

sign 

4. The following must be completed:  

a) Sales/Business Leader’s name 

b) Total value of the returns 

c) Date you handed the return in 

d) Sales/Business Leader’s signature 
 

NB to remember:  

 Keep the tear-off slip for your reference (you might need to enquire about your 

return and you will need to provide this slip and copy of invoice to the returns 

team to investigate) 

 Normal process of delivery will be followed, picking slip just replaces the R&A 

form 
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Important things to keep in mind:  

A credit will not be passed for the following reasons:  

• Products returned later than 90 days from date of invoice 

• Returns of sales aids, brochures and incentive products 

• Products returned with incomplete Picking Slip form    

• Incomplete forms include: 

– Missing names and signatures of the 

Representative/Consultant, Sales/Business Leader or Area Sales 

Manger  

– Reason & Adjustment Code not specified 

• Returned product(s) not received 

• Return summary sheet not received  

 


