
LET US HOOK 
YOU UP WITH
YOUR OWN 
ONLINE STORE

BUSINESS BUDDY



ARE YOU?
We offer a range of digital tools to help you grow your business and earning 
opportunities. We understand that you might not be comfortable with these 
tools yet, so we are here to assist, answer your questions and explain the  
benefits of going digital.

ONLINE

There are 31.2 Million 
Internet Users in South Africa

23 Million Social Media 
Users in South Africa

60% of South Africans  
are Smartphone Users

South Africans spend an  
average of 8h25m online

IMPORTANT? 
South Africans are becoming more connected than ever before  
as connectivity becomes cheaper and easier to access.  
Swift access to information, people, places and things makes it easier  
for them to find you and you to connect with them.



BENEFIT YOU?

Using Facebook, Instagram, Twitter and your own  
website, you can reach more potential customers 
around you and spread the word online.

REACH MORE 
PEOPLE AROUND YOU

CUSTOMERS ORDER FROM
ANYWHERE, ANYTIME
Customers now have access to more than 1000  
products and can place their orders anywhere and  
anytime, using your website. 

You still bank the commission if your customer shops 
online or with traditional methods.

YOU STILL EARN  
COMMISSION



 

 

Customers can either pay Avon directly or you could 
collect cash on delivery. Payment made to Avon will 
reflect in your account as credit within 21 days. 

SAFE AND SECURE 
PAYMENT OPTIONS

Pressed for time? Let us handle your deliveries.  
Your customers can place an order online and have it 
delivered directly to them (at a cost) via courier while 
you still earn your commission. Forget minimum order 
value or dealing with returns. It’s all handled by us. For 
more information about Direct Delivery check out this  
quick guide

MORE  DELIVERY OPTIONS

You no longer need to buy printed brochures and drop 
them off at your customer. Simply let your customers 
use your website or the digital brochure to browse and 
find their products. P.S. You can also save a tree!

SAVE MONEY

Say goodbye to spending hours capturing order forms 
on the Representative Website. Orders from your Avon 
store are sent directly to the Representative Website 
on your behalf. All you need to do is accept them. Your 
stock availability worries also dissapear as the website 
does it for you.

SAVE TIME



GET STARTED? 
It’s really simple. More than 7000 Representatives have already opened their 
own stores with the help of Avon. To open your own store and start earning, 
just follow these 5 steps. 

1: Visit www.avon.co.za and go to
 the Representative login.



2: Log in and open the myAvon store 
manager (e-store manager)



3: Select the “Manage my Shop” tab, complete all  
sections and select save.



4: Update your store content 
or leave it as is.



5: Your store is now ready to be promoted. Copy the link 
and share it on your Facebook, Instagram or Twitter 
page, letting your online customers know you ready 
for business.

Include your 
link in your 
social bio

Share  
content from 
Avon ZA

Include your 
link in all your 
shares



NEXT:

Once you have been notified of an order by SMS or email, log in to 
your account on www.avon.co.za. You have 24 hours to accept the 
order or your order will be sent to the next available Representative.

Go to the myAvon Store section to access your recent orders. 
You can filter between New, in Process and Old.

Click on the “Manage all Orders” button at the bottom of the 
page to view your list of orders.

Once your store is open and customers start placing their orders, you will be 
notified by SMS or email (Depending on what you selected) once an order 
comes in, so, keep an eye out for those orders.



Select the order your would like to process by clicking on the  
“Process order in your Representative website” button.  
You will be redirected to the Representative website.



Click “Start my Order”.

Scroll down, just above the alternative product section, to 
“Saved Orders”. This is where you will see your online orders.

From there, follow the steps to complete the order. 

Click on the continue button at the bottom of the page.



OR PICTURES?

Download the AvonOn app from the Apple App Store or from the Google Play 
App store. Login with your Representative details and access a range of  
content and information on the latest deals. For more information on how the 
App works please click here

TO SHARE WITH YOUR NEXT  
SOCIAL MEDIA POST? 



DON’T DELAY
AVON

PAY DAY!


