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Meet Anele - Our WhatsApp Service Chat Bot

v" Aneleis our 24/7 WhatsApp Service Chat Bot.

v She will help you connect with us for service-related
questions via WhatsApp. Simple Queries can be sorted out
on WhatsApp instead of calling the call center.

v" Anele will assist you with instant replies on service-related
issues & questions, saving you time & money(chat is
cheaper than calling)

v' She is ‘learning’ as we build her to be able to support you
with service-related queries.

v" She will continue to evolve, as we add more and more
features to support you further.

v' She can also help with information covering many of the
frequently asked questions coming into the contact centre.

v/ Convenient-chat with Anele any time of day!

Your feedback will help us to know if Anele is helping you
optimally and how she can improve




What kind of queries will Anele be able to help with?

what to do when you want to
edit, cancel or return an
order + what to do when part
of order didn’t arrive.

How much to pay &

Yo o ey Track your order

Who is your upline

Helping you gain an If the bot cannot further
understanding on various

account types

How to report fraudulent How to register & change
Activity passwords on Gi3

assist you, Anele Connects
you with an Agent.

And so much more!

Plus Anele will continue to have more features added - so we recommend you Ask Anele
- and you may just save yourself a call to the Contact Centre!



How do you get connected:
Getting Started
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<1 Q Anele: Service Bot
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Hello!
Welcome to the Avon Service Bot, my name is
Anele.

| just want to confirm who | am speaking to.

Please send your account number or ID number

12345678 %

Hi v

Do you require assistance related to Avon or
Justine: )

1- Avon
2 - Justine

Hello!

Welcome to the Avon Service Bot, my name is
Anele.
| just want to confirm who | am speaking to.

Please send your account number or ID number

= K=

Thank you for the confirmation, Tracy

Some little tips for you while chatting with me!
Please dont respond with voicenotes or emojis
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Connectin 4 easy steps:

 Save the Chat Bot number:
+27 87 240 6725

« Send a Message saying “Hi”

« Get authenticated by sharing
your account number when
prompted

* Follow the simple menus to

see what Anele can help you
with.

Anele will guide you through the process and let you
know what she needs from you or give you an error if you
enter something she cant understand



Welcome to the Avon Service Bot, my name is
Anele.
| just want to confirm who | am speaking to.

Please send your account number or ID number

i
12345678

Do you require assistance related to Avon or
Justine:

1- Avon
2 - Justine

Hello!

Welcome to the Avon Service Bot, my name is
Anele.
| just want to confirm who | am speaking to.

Please send your account number or ID number |

\\

Thank you for the confirmation, Tracy

Some little tips for you while chatting with me!
Please dont respond with voicenotes or emojis
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Alternative step:

Scan the QR Code to open a chat with Anele automatically

Remember: You would still need to save Anele’s
number to your contacts list
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Welcome to the Avon Service Bot, my name is
Anele.
| just want to confirm who | am speaking to.

Please send your account number or ID number

12345678 2

Thank you for the confirmation, Tracy

Some little tips for you while chatting with me!
Please dont respond with voicenotes or emojis
in your responses. | cant accept these. Look
out for the bold words, as these will give you an
indication of the response i need in order to help
you with the answer you need :)

You are now at the main menu, please select
one of the below options that applies to your
question so that | can direct you to the correct
menu.

1. [ Account management and information
2. @ Orders Tracking & information

3. B Product Questions

4. i) Personal information Profile

5. () Online Admin

6. #F More About Avon

7. @: Feedback

£ Tip: you can return to this menu anytime
during the conversation by replying with 'Main'.
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Navigating Menus:

Choose from the number list in menu, to
be directed to your related query:

Example:

1. Account management

2. Orders and tracking

3. Product questions

4. Personal information/profile
5. Online admin

6. More about Avon

7. Feedback

TIP: you can return to the main menu by replying “Main”, OR

Just type the words "End Chat" or "Bye" and the chat will end.
You can also start a new one by saying "Hi/Hello"



Navigating Menus:
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<1 Q Anele: Service Bot 1y .
| Cra— “gy' When searching::

Welcome to the Avon Service Bot, my name is

A ko confinm who | am speaking fo The Bold words & Numbers in the messages from Anele are key
Please send your account number or D nurmber words for you to use to tell the bot where you need to go

12345678

Thank you for the confirmation, Tracy

RN AN Only send the number or word in bold when making a
in your responses. | cant accept these. Look

out for the bold words, as these will give you an ' SelectiOn On the menu

indication of the response i need in order to help

¥ou with the anster you nee Do not send free text or any other input unless you are
ome of the betow options that apates o your prompted to do so

question so that | can direct you to the correct

o, Do not send Emojis
1. [ Account management and information K DO not Send VOice notes

2. @ Orders Tracking & information
3. Bi Product Questions

4. @) Personal information Profile | DO nOt Wh GtSApp Cd ” Anel e

5. & Online Admin
6. £ More About Avon
7. @: Feedback

- All of the above will result in you getting an error
fing e commaraation b reping witn Wain: message or no response from the bot.

TIP: you can return to the main menu by replying “Main” OR
To end chat Just type the words "End Chat" or "Bye" and the chat will end. You can also start a new one by saying "Hi/Hello"
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Please dont respond with voicenotes or emojis
B in your responses. | cant accept these. Look
out for the bold words, as these will give you an
indication of the response i need in order to help
you with the answer you need :)

You are now at the main menu, please select
one of the below options that applies to your
question so that | can direct you to the correct
menu.

1. [l Account management and information
2. i Orders Tracking & information

3. I Product Questions

4. i) Personal information Profile

5. {2 Online Admin

6. £ More About Avon

7. @: Feedback

Q Tip: you can return to this menu anytime
during the conversation by replying with 'Main'.

N
1 UNREAD MESSAGE

ZAT
Was | able to answer your question?

- Yes

- No

- Neither, | want to continue chatting

- Yes, but | want to ask Another question

- No, but | want to ask a Different question

- No, but i want to chat with an Agent for help

QTip: you can return to this menu anytime
during the conversation by replying with 'Rate".
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2 end of your interaction - Anele will ask you to
r know If she was able to answer your question
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You will have 5different options t

Neither - but |
want to
continue
chatting

No - but I want

No - but | have
another
guestion
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Oou some quick questio ou
prove our service toyous
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to chat with an
Agent for help

We will then also as
which will help us tc¢

experience
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Now you can reap the benefits of the chat service 24 hours a day- 7 days a week

Quick Convenient

Evolving




Q: Who /what is Anele?
A: Her name is Anele
Your new favourite messaging service is here and available 24/7

Q: What isthe Avon/Justine Chat/Message Bot Number?
A: +27 87 240 6725

Q: How will Avon/Justine Chat/Message help you?
A: Available 24/7,7 days a week
Get answers more quickly
No more holding on the phone, running out of airtime etc.

@:The bot is available 24/7, what ifd require the services of an agent in the evening ?
A: Because Agents are not available after 5pm, you will receive an after hours message, you will then
need to speak to an agent only on the following day.



Q: How does it work?

A: Our Chatbot is available via WhatsApp _—
Save the number on your phone and say 'Hi”, get authenticated with your account number and
start chatting
Please rate at the end of your interaction, so that we can see if Anele was able to help you.

QaWhat information will it provide?
A: The chatbot will be able to assist with various basic queries, for example:
* order tracking queries,
« Account balance
s credit limit queries
« which'courier is delivering,
« whatis my balance,
« how to pay, as well as some informational details to help you know more about the business.
IThe WhatsApp bot continues to grow, to be able to support you with more and more in the future.

Q:Do | need data to use the Avon/Justine Chat/Message Bot?

A: Some network Service Providers may charge data for WhatsApp use, whilst others may not.
Please check with your network Service Provider.



